Personal Support Network Survey:
Discharge From HOPE

What is the best way to find information or support for someone with suicidal thoughts
on discharge from HOPE?

Dedicated telephone services
Dedicated safe space to connect

Internet webpage

social media page .
Emergency service

WebChat

HOPE brochures
Mental health triage

How did you feel when someone you have supported was discharged from HOPE?

Overwhelmed
Confident
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What sort of supports help best after discharge from HOPE? (Inorder of preference)
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Counselling Online Chat  Self-care Activities  Check-in from HOPE

Case Manager: 2/6
weekly after discharge
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24/7 Support Hotline Respite Service Link Into Peer  Online Forum Webinar
Support Group

How confident do you feel when supporting someone after being discharged from HOPE?

Average - 43 %

(ranges from 15-70%)

What is your preferred way to get help for someone who has been discharged from HOPE?
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What support services 7
would you use to get help? ’

O O O O Emergency services
Ask someone you know
Internet search
Community service

What would be helpful in learning about

other services after a person you know has
been discharged from HOPE?

o Lifeline

L Beyondblue Brochure
¢ Suicide line

o Suicide call back Service h dedicated webpage
e Mental health Triage Social media

Unaffiliated psychologists

Lived Experience Worker
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Anthing Else?

e More hands-on/in-person/practical support is required for people affected by lockdowns
* My partner disengaged from the HOPE program after 5 or 6 weeks as he did not feel comfortable with his case
manager (low rapport) and so was unwilling to discuss his suicidal thoughts and triggers etc



